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Welcomeao our Annual
Report for 2025!

.......

e opét 'Willmgi\/e yau ag |‘rﬂhp§éﬂf the mahy
things we have been doing this yeatr.

ke
A hugethanks to all themany peoplevhohave
been involved with Darnall Dementia Group
throughout the year.
Yoursupport,in somany different ways,
has been vital to us.

Weareproudto presentour report.
Wehope/ou enjoyreading it!
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Introduction: Fromthe Chairof the TrusteesKevanTaylor.

Welcometo the 2024/25AnnualReport.

Another very successful year supporting our members living with dementia
andtheir families.We continueto providethe & K 2 Yo K 2 Y &xperience
that has been valued and welcomed by our members for over 40 years. Our
support is always persecentred and provides a vital lifeline for carers and a
very positive experience for our members.

Somethinghat we canall be proud of, and withwhichl am proudto be
associated.

We continueto operatein a difficultenvironmentg particularlyfinancially. We
have had to fundraise considerable sums again this year to supplement our
contract with Sheffield City Council. Without the additional fundraising, we
would not be ableto meetour corecostsandprovidethe servicesovaluedby
our membes and their families.

Ahugethankyouto all the individualsand Organisationshat havecontributed
to DarnallDementiaTrust.Without your generosity we would quite simplynot
have survived.

Sheffield City Council have informed us that there will be no increase in the
contractvaluefor nextyear.Asour costsrisewith inflation, thisis a significant
reductionin realterms,andsoour financialpositionfor nextyearwill be even
more chakenging.

A huge thanks to all our Staff, Volunteers and Trustees for their unwavering
efforts to support the work of Darnall Dementia Group. Your dedication is
what dictateswho andwhat we are,andyou shouldall be very proud of what

you do.

Thevalueandthanksreceivedby membersandtheir familiesare a testament

to your work. Thank you for living and demonstrating the values of the Trust
that have been supporting people all these years.

Andfinally,athankyouto our membersandyourfamilies.Youare whywe are
here, and your constant support and affirmation are also what keep us going!
Thank you.

Kevan
KevanTaylor,Chairof Trustees.



TheTeam:

Lynsey Button, Day Centre Managetr;
MichaelJohnson Serviceand Finance
Administrator;
Peter Bemba, Rachel Gozzard,
Fiona Allinson, Moira Cartwright,
Marwa Shakeriand RehanaAkhtar,
Day Centre Workers

In this picture, the staff are accompaniedoy someof the
volunteers: Elaine. Roanna, Jen and Linda



About the DayCentre

The Day Centre operates on three days a week: Monday, Wednesday, and

Friday. Each day, we accommodate up to 10 participants. Our experienced

staff, alongwith enthusiastic volunteers and students, provilgpportand

encouragement to all attendees. We offe diverse range of engaging

activities,ensuringthat we understandclients'interestsand preferencedo

tailor experiences and activities to individual needs.

Inadditionto our coreteam,we welcomevisitingprofessionalsuchasAndrea

Smallwho providesmusic,Wild Scienceand PaulBarry,who organisesessions

focused on promoting laughter, fun, and shared experiences among

participants.

A nutritious, tasty and balanced meal is served each day, prepared by the

kitchen at Lightwood House, and p@&ipants can enjoy a choice of main

coursesanddessertsWefosterasocialatmosphereoverlunch,with everyone

sitting together.

We provide transporbased on participants' locationstilising a minibus from

Manor CommunityTransportwith a staff member alwaysservingasanescort.
LynseyButton, DayCentreManager






Volunteersareinvolvedin awide rangeof activities that
contribute to the succes®f &
0 KS LISNBR2Y QA
with us, including outings.
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Volunteers bring a diversity
of skills and develop
relationshipswith attenders,
which

volunteersthemselves.




FromKirsty, whofirst came asa studenton Placement

| startedat DDGIin the secondyearof my undergraduatedegreeon placement,
and| thoroughlyenjoyedmy 8-weekplacement,sol decidedto comebackasa
volunteer in my third and fourth years.
Thestaffandattendersat DDGhavetaughtme somuchoverthe yearsand

' provided me with so much
valuableexperiencewhich
| have been able to draw
on when applying for jobs
and writing personal
statements.
At DDG, there is such a
friendly atmosphere
between the staff and
attenders, meaning
everyonefeelswelcomed
and supporéd in such a
diverse and mixeeged
. group.
During my fourth year, |
was glad to encourage
students from another
courseto goandvolunteer
at DDGasl assuredhem, they would be welcomedandappreciatedat the
group, as well as gaining a lot of relevarperience.
It isgreatto haveDDGsupportingstudentsfrom universities collegesand
schools across Sheffield, as there plenty of opportunities taneet new
people, who all provide something new to the Day Centre.
DDG is truly one of the highlights of my University experience, and | will be
forever grateful for the support and experience of working with individuals
livingwith dementia,which| gainedfrom the group,andwhichhelpedmeto
outline the career | wanto pursue.







Dancing is a lot of fun.
We haveregularsessions
with Andrea, singing and
dancing.

Other musicians bring
different music,andthe
variety is very much
enjoyed.




Lorna,avolunteer, writes:

Inthe m oy Mlixd ika Sheffield andvasemployedfor afew yearsin the Darnall
CommunityWork Team.l wasinvolvedin what wasthen calledthe & 9 gBlderly
YSydFrftfte AYFANNO t NP2SOUéX 6KAOK A& y2¢ ¢
Whenl retired from the ProbationServicdastyear,| contacted DDGo seeif | could

go back as a volunteer. | met Lynsey,
and | have been attending regularly
sinceSeptembetastyear.l havelearnt
much since September, mostly about %y
the importance of listening and being
agl NE 2F LIS2LX SQa
their possibletriggersto unhappinessl
have learned that activities are not
always what people want; sometimes
they want to talk and be listened to, or
to be supportedto singthe songthat is
on their mind.

| have also witnessed the pride and
satisfactionof peoplewho areliving

with dementia who have painted
something, oistucksomethingon a
place mat and created something
beautiful.

The attentiveness of the workers, both paid and voluntary, is what mBk¥s so

special. Theworkersknowwhat each individualsinterestedin, the kindsof pictures

theywould like tolook at inbooks,the gamesthey mightlike to playandsongshey

might like to sing.

Themembersof the grouphavecomplexneedsandthis canbe verychallengingThe

workers are dedicated and it is not always easy. The staff are adept at diffusing

potential conflict situations. | have seen the positive effects of the caring individual
approach in respondingJS 2 LJX SQa y S SRa dnabled&hd stgpoftedS NBA - | N
asfar aspossibleto walkif they want to walk anddanceif they wantto dance.l have

aSSy (KS 3INRdzL) oNRAYy3I 22& (G2 LIS2LX SQa FI OF
ThereissomethingspecialaboutDDG Its inclusivityand positivity are a pleasureto

be part of.

LornaShawc Volunteer




Michael, Serviceand FinanceAdministrator writes:

Hi, I'm Michael. | am the Service and Finance Administrator for Darnall
Dementia Trust. | have been with the charity for 3 and a half years. At first, |
looked after the dayto-day accounts, but over time, my role has grown, and
althoughl still dealwith the day-to-dayfinancesfor the charity,| amalsonow
responsible for fundraising, and | am part of the Management Team. | also
manage all the referrals for new clients that are sent to us by Sheffield City
Council and other duties around monitoring, traig and liaising with our
funders and our auditors.

| feelthat | amverylucky- althoughmy role is predominantlyadministrative(l
work from home most of the time), | am able to come to our Day Centre in
Darnall on a regular basis, and | get to see the great interaction between our
staffandvolunteerteamandthe fabulouspeoplewho attend the DayCentre.

Attimes,myrole doesnt feellike ajob - it feelslike beingpart of a big family!




Shaye a 6" FormCollegestudent on Placementnrote to us:
Hiya, it's Shaye from placement. | just wanted to thank you and everyone for
beingsowarmandwelcomingwhilst | wasvolunteering.l neverfelt asif there
was any superiority over me when working alongside the staff, and | really
enjoyed my time there. You are all such amazing people, and it's a breath of
fresh air to see how deeply you care for your clients.

Thankyou!
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We haveorganisedseveraloutingsthis year,somepeople
enjoyed individual visits to
places of interest or special
memoriesfor them. We also

enjoyed visits as a group.
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V EDayCelebrationsTimefor lots
of reminiscence and different
activities, including making
decorations, baking and having a

party!







How we cameto work the way we do.

Ever since the earliest days of what is now Darnall Dementia Group, those involved
have aimed to foster a culture that puts the person living with dementia at the
centre of the care provided. In 1980, as the idea of the Day Centre was being
developedthe communityworkers,socialworkers,volunteers,anddoctorsinvolved
recognised that the old way of treating people living with dementia was outdated
and needed to be left behind. They had seen too often that individuals were treated
as less than human ardahew that a different approach was possible. Their contact
with carers highlighted this issue further. The carers they met spoke of beloved
relativesexperiencingcognitivedecline,with little to no helpavailablet often being
ignored altogether or confied in institutions where they were frequently treated
without dignity.

Carerswverefightingfor somethingbetter for the peopletheylovedandcaredfor.

Haveyou everwonderedwhy we chosethis particular Celticknot asour logo?
DarnallDementiaGroupwassetup with the ideathat the
person living with dementia, their family carers and the
carers at Darnall would need to work together to ensure
that the Day Centre provided what the person needed.
Thethree loopsof the knot are what makethe pattern,
and each has its part to play and is equally important if
real personcentred care is to be provided.
We hadbeenworkingto providecarethat wasfocusedon the personfor someyears
before we met Tom Kitwood, who was beginning to write his seminal work on
personcentred care
¢2Y YAG622RQa UKS 2 dkheSidly HsyionBesing Soyidept of O NI
personcentred care KI Sy Qi 0SSy NBLJX I OSRX odzi GKSe@
expandedovertime. Hiswork laid the foundationfor a major paradigmshift in how
we understand and support people living with dementia, and it continues to
influence practice globally.
Heintroducedthe ideathat dementiacareshouldfocuson personhoodnot just
pathology. His model emphasised:

1 Valuingthe personbeyondtheir diagnosis

1 Understandindiographyandlife story

1 Respectingsychologicaheeds:comfort, identity, attachment,occupation

and inclusion




1 Challenging depersonalising practices in institutional care also proposed a
formulafor understandingdementiaholistically whichshowedhow a person
living with dementia experiences their condition, depending on their
personality, their biography, thehealth, the level of physical brain damage
and crucially, how they were viewed and treated in the world.

TomKitwood proposed that a good model of dementia care meant paying attention
to the needfor Comfort,ldentity, Occupation)nclusion andAttachment Hecreated
an image of a flower, with petals representing these needs, and the centre of the
flower contained the word Love.

Artachmant

Identity

Inclugion

\jmjin

Theneedfor comfort, physicalpsychologicalspiritualandemotional,isattendedto
by making the environment as relaxed, safe apd.m
homelyaspossiblejisteningto what peopletell ¥
us they need and observing and responding t _"“
how they appear in themselves: they may nees
to sit comfortably and chat, or they may need ¥y ¥
to walk, or dance athbe active. |

Theneedfor identity is met by gettingto know
the person and tailoring the provision of their
care depending on how they prefer to be
addressed, their background and life history,
includingfamily, religiousaffiliations,work and '
any othersignificant factors, their likes and
dislikes, their preferences for activity and fun,
and for the kind of social contact they enjoy.



Theneedfor occupationis met by offeringandenablingmeaningful activitiesand
contact
which is
tailoredto ,
GKS LISN
preferences,
their physical
and
psychological
energy and
abilityonany
particular
day, and the
level of need
for supportin whateveris offered.

Tohelpto meetthe needfor inclusion seatingis carefullyconsideredand activities
e ' B S @ areplanned
B with
| preferences
andabilities
in mind.
Each
LISNR2Y Q&
needs for
support are
considered,
such as
attention at
specific
~ timesofthe
day,
Peopleneed
to feel they are part of things as much as they want to be and to feel that they
belong, even if they are not taking part in a particular activity.




As a person lives longer with dementia, the human need for attachment does not
diminish;in fact, it almostcertainlyincreasesbecauseof the difficulty in makingnew

] - : g attachments. Relationships
. 4 )  petween people are carefully
= nurtured, so that the person feels
known, cared for and loved, but at
the same time, working to ensure
. that they do notbecome
. dependent on any one person, so
that on days when that person is
absent, they can still feel at ease.
Sometimegeoplerespondwell to
havingafavourite object,suchasa
doll, like the one pictured on the
front cover of this report.
The person iteracting with the
dollisquite awarethat thisisnot a
real baby, but the presence of the
doll brings comfort, asitis a
| reminder of the need to be

_ V. - | needed, to be the centre of

Iy 2 ( WSl End@rturer, andthe providerof fun andplayfulness.

These needs are basic needs that all humans share, but someone living with
dementiamayfind it difficult to meettheseneedsfor themselvesandmayalsofind
that their condition leads to these needs being neglected by others. The need for
love never dimishes, and good dementia care will be given with love.

Ouraimat DarnallDementiaGroupisto havethe flower constantlyin our mindsand

to shape each day around meeting all these needs

Tom Kitwood knew, and demonstrated in his work, that good care can only be
providedif the carersare caredfor. Thismeansfamily carers andriends,andformal
carers in places like Day Centres. They, too, need these principles to be applied to
them, tobe able to carry out the tasks that living with dementia requires.

At Darnall, these principles underpin everything that we do. From our very first
meetingswith people,to their first attendanceat the DayCentreandfor the weeks
and months that followye aim to invite those living with dementia and their



caregivergo collaboratewith andinform usasbestthey canaboutwhatthey need
and want, and how we can provide it.

We were greatly privileged to meet Tom Kitwood, who twice visited Darnall with a
colleague from Bradford University. They conducted a Dementia Care Mapping
evaluation of the Day Centre. We learned so much from that exercise, about really
tuningin to what is goingon with people,rather than thinkingthat, becauseve had

provided something, people would be happy. Photographs were taken of our Day

/| SYGNB>X ¢6KAOK YAG@622R dzaSR G2 AffdzaONFGS
TwoDCMevaluationshavebeenconduded sincethat first one,andwe are now

planning our third.

We aimto ensurethat the principlesof personcentredcareinform our development

and learning. Considering developments in the understanding of cultural needs, how
we can use technology to enhee the experience at the day centre, how trauma
mayaffectalLJS NJAragtionio cognitivedecline,andhow workingwith family
carerscanimprovethe quality of the carewe provide.

Weaimto makethe experienceat the DayCentreasgoodaspossiblelf peoplefeel

that they are treated aghe individual person thathey are, ifthey are comfortable,
included, attended to and listened to, provided with opportunities for meaningful
occupation and agency: making choices, making connections with othddated!

in whatever their experience is, if they feel loved and cared for, then we hear from
them that they have enjoyed their time with us. We hear from their family carers
that the time their person is at the Day Centre is valued, because their person is
enjoyingtheir time there, andtheyR 2 yh&éto worry andfret aboutthem.

Some people have said that being at Darnall is like being in a fatelpnging and
loved. We have heard people say that Darnall is where they wish they or their loved
oneto be caredfor whenthe time comes.We aimto continueto striveto hold these
principles at our core and to continue to provide the very best for the people who
Lisa Heller




About Roy

My 90-year-old husbandRoy hasseverailinessesincluding! f T KSA YSND A =
maculardegeneratiorandoesophageatancer.

| was nervous,

initially, about (&)
letting other . o=

people look after

KAYZXZ 0 dz @
so glad that |
trusted Darnall
DementiaGroup!

The staff and all
of the helpersare
caring, dedicated
and efficient
people, led by an
excellent leader,
Lynsey.

| cannot thank
them enough for
their kindnessand
support.

They are very
special people
who really care
aboutour special
people!

Thankyou.

FromBetty Shirt.



St. AlbansChristianCommunity

Since2020,St. AlbansChristianCommunityhasbeenbasedat St. Albans

Church, where Darnall Dementia Group meet as well.

It has been joyful to share the space. We are not just separate groups that
meet but have been able to share resources and ideas. Some examples are
DarnallDementiaGroupofferedto leaveup buntinganddecorationsat events
fA1S GKS YAyVYRRay.O2NRYI A2y | YR

AndSt. Albanshavesharedremembrancestarsanddecorationdike Christmas
and Easter.

When the Community are given food from a local pantry, they will offer it to
the volunteersandstaff at DarnallDementiaGroup.Welook forward to seeing
how we can work together in the futurgincluding plans to improve access to
the toilet facilities.

Gina,Vicarof St. Albans.

Ginais pictured | &3
here with Kinder, |
who answers all ;i
queriesto dowith [
the Church. |




Peterwrites:

oDrivingfor the attendersat

DDG is a great way to start

work in the morning.

The journey starts our fun

day at the centre, travelling

with the peoplewe & dzLJLJ2 NI ® ¢

4 As well as working as a Day
Centre Worker, Peter has been
§ drivingfor usfor overten years.

" Peter is a trusted driver whose
loyalty and commitment shine
through his work with the attenders, who are confident about him
bringingthem from hometo the Centreandtakingthem backhome
at the end of the day. They enjoy his company and love him.




Lotsof different activities at the DayCentre.

Avisit from &




We were introducedto

ava'rietylof different

animals



